Raymond Smith
2728 N. Harwood St
Dallas, Tx. 75201
December 4, 2008

Centex Corporation employed Tracey Nolte full-time as a SharePoint Administrator and
Developer. For more than two years she managed the content and delivery of our
SharePoint deployment including our Corporate Intranet. Her recent layoff was the direct
result of an initiative at Centex to downsize during this slow economic time. Centex as a
company eliminated our entire SharePoint staff. The layoff was not a reflection of
Tracey’s ability but rather a necessity based on the current market conditions.

Tracey is an intelligent and motivated individual. She was tremendous asset on our
SharePoint team. She led the effort to correct many mistakes that were made during the
initial implementation of SharePoint such as poor security architecture and lack of
consistent look and feel. She was also proactive in determining deficiencies in our
deployment and working to understand and correct them.

Tracey had immersed herself in SharePoint. She has been active in the Dallas SharePoint
Users group and has attended many of the Microsoft workshops to improve her skills. All
of this was done through her own initiative.

Tracey’s best skill is her customer support attitude. She was always very quick to respond
to customer requests and she worked to ensure that she had met their requirements. She
was proactive in recruiting business partners to help with determining the direction of our
SharePoint implementation. Her communications skills are excellent.

Tracey would be an outstanding resource for any company. If you would like additional
information about Tracey, please do not hesitate to call me at (214) 505-9014

Sincerely,
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Raymond Smith

Senior IT Architect



